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Research Question 
What is Social Capital? 




How does social capital differ 
by institution type? 
“…social capital is most frequently 
defined in terms of the groups, networks, 
norms, and trust that people have 
available to them for productive 
purposes…” (Grootaert, et al., p. 3). 
Borgatti, S., Jones, C. & Everett, M. (1998). Network measures of social capital.  
 Connections. 21(2). 27-36. 
 
Grootaert, C., Narayan, D., Jones, V.  N., & Woolcock, M.  (2004).  Measuring social 
capital:  An integrated questionnaire. World Bank Working Paper no. 18.  












Outline and detail of dimensional social capital model, Adapted from Grootaert et al. 
(2002) and Borgatti, Jones, and Everett (1998). 
Dimensions 
   Measures 
1.Groups and Networks 
2.Trust and Security 
3.Collective Action and Cooperation 
   Manifestations 
4. Information and Communication 
5.Social Cohesion and Inclusion 






1. Groups and 
Networks 
Bonding: Within group or 
community 
Bridging: Between groups or 
communities 
Linking: Connections to those with 
power, status, or wealth 
Mixed methods, cross case analysis 
• Quantitative 
• Descriptive 
• Modified version of Grootaert, 
Narayan, Jones, & Woolcock’s  (2004) 
instrument 
• Qualitative 





• Campus cultural audit 
• Case Boundaries 
• Institution type 
• For-profit two-year 
• Private four-year 
• Public two-year 
• Public four-year 
• Sample size for each case:  
• About 5 students 
• About 2 faculty Why study social capital 
and education? 
“Inequality in the endowments of social capital 
in their communities of origin generally implies  
inequality in the outcomes that otherwise 
equally competent  persons can achieve” 
(Loury, 1995, p. 105). 
